Women’s Resource Center of the New River Valley, Inc.
Job Description
[bookmark: _Hlk202907254]
Position Title:		Adult Counselor
Direct Supervisor:	Emergency Shelter Program Coordinator		Full-time Position
GENERAL DESCRIPTION
Under the direction of the Emergency Shelter Program Coordinator, the Adult Counselor will be responsible for the implementation of all adult dv/sv counseling at the Emergency Shelter and adult dv/sv counseling for non-residential victims.  This position is directly supervised by the Emergency Shelter Program Coordinator, is a member of the Shelter On-Call Team, and works both independently and collaboratively towards the mission and vision of the organization. 
MUTUAL RESPONSIBILITIES
Conduct all employment related responsibilities in accordance with the Mission, Vision, and Guiding Principles of, and as directed by the policies and procedures outlined by the WRC. 
 Ensure continuity of services by sharing On-Call and shelter management responsibilities as assigned.
Meet weekly with supervisor, participating in the WRC’s on-going Communications & Performance Evaluation Plan.  Communicate clearly and timely issues of performance with supervisor.
Meet regularly with counseling team for case consultation and support. 
Participate in day-to-day Shelter Operations to include room turnover, resident services, supply distribution, facilities management tasks, and other operations assistance as needed and assigned.
Carry out other duties as assigned by direct supervisor or the Executive Director.
JOB RESPONSIBILITIES
Direct Services
Provide case management to individual clients including resource identification and utilization, goal setting, mental health skill building, and life skills development to assist clients efforts toward self-sustained independent living. 
Provide regular contact, crisis intervention and individual counseling sessions for dv/sv victims at the emergency shelter.
Provide individual counseling sessions for non-residential dv/sv victims as schedule allows.
Conduct regularly scheduled support groups for adult dv/sv victims.
Consult regularly with supervisor regarding case management, client needs assessment, counselor caseload, and services strategies. 
Grants Management
Review relevant workplan(s) with Program Coordinator annually.
Ensure ongoing implementation and evaluation of workplan(s).
Complete and submit regular grant reports as directed.
Program Reporting System
Maintain appropriate records and statistical information.
Complete client contact report and submit weekly to appropriate staff.
Document community education on Public Education Reports and submit monthly to Community Engagement Coordinator. 
Ensure that service date is entered into Vadata weekly.
Collect ongoing program statistics and report to Program Coordinator monthly.

QUALIFICATIONS
Bachelor’s degree in human services related field and one year of related experience.
Must have an understanding of the issues of sexual and domestic violence.
Complete Crisis Intervention, Emergency Advocacy, and Mandated Reporters training. 
Ability to work independently. 
Ability to provide crisis intervention. 
Ability to remain patient, calm, and professional when working in crisis situations.
Ability to lift and move shelter supplies up to 20 lbs and go up/downstairs.
Ability to utilize computer programs including word-processing and spreadsheets.
Ability to deliver WRC services in a culturally sensitive manner.
Ability to work some evening, weekend, and holiday hours.
Driving is an essential function of this position.  Must have reliable transportation, a valid driver’s license, and be insurable through the WRC’s insurance policy.
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